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lnlvt kl/Iffdf pQL0f{ ePsf pDd]bjf/x?sf] sDKo"6/ ;DaGwL k|of]ufTds k/LIff lnOg] 5 . 
 

k|ydkq M ;fdfGo 1fg 
!= g]kfnsf] ef}uf]lns l:ylt, P]ltxf;Ls 36gf / cfly{s, ;fdflhs, ;fF:s[lts / /fhg}lts 

cj:yf af/] ;fdfGo hfgsf/L . 
@= g]kfn / l5d]sL d'n'sx? tyf ljZjsf dxTjk"0f{ / pNn]lvt 36gf / ltgsf] k|efj af/] 

;fdfGo hfgsf/L . 
#= lj1fg tyf k|ljlwsf] If]qdf ePsf dxTjk"0f{ lasf; af/] ;fdfGo hfgsf/L . 
$= xjfO{ oftfoft, ko{6g lasf; tyf cGt//fli6«o jfo';]jf ;DaGwL 1fg . 
 
låltokq M ;]jf ;DaGwL 
!= g]kfn jfo';]jf lgud (NAC) sf] cjwf/0ff, p2]Zo, gLlt / sfo{qmd . o;sf] :yfkgf sfn 

b]lv jt{dfg ;Ddsf] lasf;sf] qmd / xfnsf] ;+u7g tyf Aoj:yfkg k|0ffnL . 
@= xjfO{ oftfoft lasf; ;Fu ;DaGwLt g]kfnsf] jt{dfg sfg"gL Aoj:yf . 
#= /fli6«o tyf cGt//fli6«o xjfO{ oftfoft ;+rfngdf ;+nUg ljleGg jfo';]jfx? dWo] g]kfn 

jfo';]jf lgudsf] ljz]if e"ldsf . o;sf p2]Zo, gLlt / sfo{qmdx? tyf ;d:of / ;+efljt 
r'gf}tLx? . 

$= g]kfn ;/sf/sf] s]lGb«o, If]qLo tyf :yfgLo :t/sf] k|zf;sLo ;+u7gx?sf] sfd, st{Jo / 
Aoj:yfkg . 

%= g]kfndf xjfO{ oftfoftnfO{ ;'/lIft, ;doa4, l56f] / e/kbf]{ ?kdf ;+rfng / ljsf; ug]{ 
sfo{df k|efjsf/L e"ldsf ePsf ;/sf/L ;+u7gx?, gfu/Ls p8\8og k|flws/0f / zflGt 
;'/Iff;Fu ;DalGwt ;+u7gx?sf] hfgsf/L . 

^= ;+:s[tLs, ko{6g tyf gfu/Ls p8\8og dGqfnosf] ;+u7g / Aoj:yfkg ;DaGwL hfgsf/L . 
&= clVtof/ b'?kof]u cg';Gwfg cfof]u, /fli6«o ;ts{tf s]Gb« nufot e|i6frf/ lgjf/0f ;+u 

;DalGwt lgsfox? / tt\ ;DalGwt sfg"gx? tyf gfu/Ls j8fkq (Citizen Charter) sf] 
;fdfGo hfgsf/L . 

*= gfu/Ls p8\8og / g]kfn jfo';]jf lgud;+u ;DalGwt P]g, lgod, lalgod nufot sfg"gsf] 
hfgsf/L . 
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(= g]kfn jfo';]jf lgud (NAC) sf] sfof{no sfo{ljlw / sfo{If]qx? xjfO{ ;]jf If]qsf] lj:tf/, 
ahf/ Aoj:yfkg, ;]jf ;+rfng / xjfO{ hxfh nufot ljleGg ;fwg, ;oGq / sfof{no 
;fdfu|Lx?sf] hfgsf/L . 

!)= sd{rf/L Aoj:yfkg – o; ;DaGwL sfg"gL Aoj:yf / ljleGg k|lqmof, lgudsf] p2]Zo k"lt{sf] 
lgldQ dfgjLo ;|f]tsf] of]hgf, lasf;, pkof]u / ;dofg's"n cWofjlws k|lqmof, kfl/>lds, 
lga[lte/0f ;'ljwf nufot ;fwg / ;|f]tsf] k|fjwfg / a'lQ lasf; af/] hfgsf/L . 

!!= lgudsf] cfly{s k|zf;g tyf sd{rf/L lalgodfjnL ;DaGwL hfgsf/L .   
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