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Paper II 

 

Subject: Service Related 

 

Full Marks: 100 (Multiple Choice Questions 50x2) 

Time: 45 Minutes 
 
  
1.   Ground Handling Equipment Basics (6x2=12 Marks)  

1.1 Role of GEO in the organization  

1.2 Equipment marking and identification codes  

1.3 Equipment utility/purpose.  

1.4 Equipment types  

1.5 Definitions and specific aviation ground handling terms: DGR, ULDs, Push Back 

1.6 Basic aircraft parts: NLG, MLG wings, Tail, service ports, Pitot, Tow pin, Aircraft 

 servicing points  

 

2.  Equipment Operations Principles (5x2=10 Marks)  

2.1 Equipment basic operation principles  

2.2 Equipment prime movers in the GSE Fleet  

2.3 Basics of pneumatics and hydraulics  

2.4 GSE components, parts and assemblies  

2.5 Basics of manual/automatic / hydrostatic transmission  

 

3. Ramp Safety (15x2=30 Marks)  

 3.1 Hand signals pictorial/ marshalling  

 3.2 Accident prevention and safety precautions  

 3.3 Basic equipment recovery and evacuation  

 3.4 Radio telephonic communications  

 3.5 Safety devices: fire bottle, head set/ ear plug/ fluorescent overalls  

 3.6 Fire Fighting; class of fires, fire triangle, fire principles, fire fighting methods 

  fire  hazards  and  principles  of  accident  prevention,  suppression  of  fire  and  fire 

  fighting equipment  

 3.7 Speed limits in the air side  

3.8 Situational awareness  

3.9 FOD foreign object debris  

3.10 Airside signs  

3.11 Walk around inspection areas  

3.12 DGR: DGR identification labels, reporting  

3.13 Severe weather precautions  

3.14 Spillage and leakage  

3.15 Prop wash, jet blast  

3.16 Aircraft inlet and exhaust hazard Areas  
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4.   Equipment Operations Regulations (8x2=16 Marks)  

4.1 Staging area; purpose identification  

4.2 Aircraft servicing procedures and clearance  

4.3 Equipment specific SOP Cat A+, A and B GS equipment  

4.4 Fault/ occurrence reporting  

4.5 Equipment capabilities and service limits of Cat A+, A and B GS equipment 

4.6 Basic vehicular traffic regulations  

4.7 Airside tarmac regulations  

4.8 Airside tarmac discipline- do's and don'ts  

5.   Ground Equipment Management and Category Ratings (6x2=12 Marks)  

5.1 Turnaround time  

5.2 Service request forms  

5.3 Equipment category classification/authorization  

5.4 CAAN airside driving rules and regulations  

5.5 Human factors- perception and application in GSE operations  

5.6 Aviation security  

6.   Ground Equipment Operations SOP (10x2=20 Marks)  

6.1 General precautions and safety measures  

6.2 Daily inspection points in cat A+, A and B GS equipment  

6.3 Incidence, accident and IRR  

6.4 Incident reporting  

6.5 Pre operational procedures for Cat A+, A and B GS equipment  

6.6 Pre docking procedures For Cat A+, A and B  

6.7 Docking procedures For Cat A+, A and B  

6.8 Aircraft push back procedures and precautions with conventional push back tractors 

6.9 Aircraft push back procedures and precautions with towbarless push back tractors 
 
 
 


